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Surge Protect Claim Form
	 Customer Information 

	
_____________________________________
	
______________________
	
_________________________________________

	Name
	Phone
	Email Address

	
_____________________________________
	
______________________
	
_________________                  ________________

	Address
	City
	State                                                                   Zip Code



	Claim Details (Tell us about the incident)

	
_____________________________________
	Please submit all claims to Constellation Home within 30 days of the Incident Date listed for payment eligibility.

	Incident Date
	

	
Please provide a brief description of the incident that may have caused the surge damage:
__________________________________________________________________________________________________________
__________________________________________________________________________________________________________
__________________________________________________________________________________________________________
__________________________________________________________________________________________________________



	Claim Summary 

	
_____________________________________
	_____________________________________

	Total Claim Amount Requested
	Total Number of Items in Claim

	
	

	Have any of the items detailed above been filed with in a claim with an insurance company and/or warranty company?               
	□ Yes     □ No

	

	
I confirm that the information provided in this attestation is accurate and factual. To the best of my knowledge, and subject to criminal prosecution for preparing/presenting fraudulent claims, I attest that a power surge caused damage to the appliance/electronic. I acknowledge that if Constellation Home has contradicting facts, that I may be requested to further substantiate my assessment.  

	

_____________________________________
	_____________________________________

	Customer’s Signature
	Date


									 

Please provide the details of the appliance and/or electronic device that has been damaged by a surge (up to 3 per page). 
	Appliance/Electronic Damage Detail 

	[image: Stop outline] Refrigerator
	[image: Stop outline] Freezer
	[image: Stop outline] Home Computer
	[image: Stop outline] Range/Cooktop
	[image: Stop outline] Dishwasher

	[image: Stop outline] Washer
	[image: Stop outline] Microwave
	[image: Stop outline] Television
	[image: Stop outline] DVD Player
	[image: Stop outline] Home Telephone

	[image: Stop outline] Dryer
	[image: Stop outline] Stereo/Speakers
	[image: Stop outline] Gaming Console
	[image: Stop outline] Coffee Machine
	[image: Stop outline] Home Security (wired only)

	
Provide a brief description of the damage:
__________________________________________________________________________________________________________
__________________________________________________________________________________________________________

	Repair Detail
	Replacement Detail

	__________________________________
	__________________________________
	__________________________________

	Company Name
	Date of Purchase
	Purchase Price

	
__________________________________
	
__________________________________
	
__________________________________

	Total Cost of the Repair
	Brand
	Model Number

	
	
	

		Appliance/Electronic Damage Detail 
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	[image: Stop outline] Home Security (wired only)

	
Provide a brief description of the damage:
__________________________________________________________________________________________________________
__________________________________________________________________________________________________________

	Repair Detail
	Replacement Detail

	__________________________________
	__________________________________
	__________________________________

	Company Name
	Date of Purchase
	Purchase Price

	
__________________________________
	
__________________________________
	
__________________________________

	Total Cost of the Repair
	Brand
	Model Number

	
	
	

	 Appliance/Electronic Damage Detail 
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Provide a brief description of the damage:
__________________________________________________________________________________________________________
__________________________________________________________________________________________________________

	Repair Detail
	Replacement Detail

	__________________________________
	__________________________________
	__________________________________

	Company Name
	Date of Purchase
	Purchase Price

	
__________________________________
	
__________________________________
	
__________________________________

	Total Cost of the Repair
	Brand
	Model Number



	 Claim Submission Checklist

	
· I have reviewed the Surge Protect Terms and Conditions for details on claim eligibility by visiting ConstellationHome.com/SurgeClaim.
· I have confirmed my Constellation Home account is in good standing. 
· I have completed and signed the Surge Protect Claim Form.
· I have provided legible copies of any purchase and/or repair receipt(s).
· For claims $750 or more, a licensed service provider has completed and authorized the Service Provider Damage Certification.

	

	Claim Submission Options

	
[image: Envelope outline]
ConstellationHomeClaim@constellation.com

	
[image: Mailbox with solid fill]
Constellation Home
Attn: Surge Damage
1409-A Tangier Dr.
Baltimore, MD 21220


	
What’s next?
· Claims will be reviewed within 1-2 weeks after receipt. 
· Constellation Home will contact you with confirmation of claim acceptance or denial.

For questions, please contact us at 888-243-4663 during normal business hours.





 


Service Provider Damage Certification
(REQUIRED FOR CLAIMS EXCEEDING $750)

	Inspection Details 

	__________________________________
	________________________________
	________________________________

	Inspection Date
	Customer Name
	Service Address

	__________________________________
	________________________________
	________________________________

	Inspector/Technician Name
	Company Name
	Company Contractor License

	__________________________________
	________________________________
	________________________________

	Type of Appliance/Electronic
	Appliance/Electronic Model Number
	Company Contractor License

	
Was the damage to the appliance/electronic caused by an electrical surge event?              □ Yes     □ No 

If Yes, based on what evidence and specific observations are you relying on to determine the damage is consistent with electrical surge? (Please attach a picture(s) of the damage.)

__________________________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________________________
Is the damage to the appliance/electronic repairable?                                                                        □ Yes      □ No 
 
If No, please detail how you determined that replacement parts would not make the appliance/electronic operational: 

__________________________________________________________________________________________________________
__________________________________________________________________________________________________________
__________________________________________________________________________________________________________

	I confirm that the inspection was conducted according to industry standards and that the information provided in this attestation is accurate and factual. I conclude to the best of my knowledge that a power surge caused damage to the appliance/electronic. 

	__________________________________
	__________________________________

	Technician’s Signature
	Date
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